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Introduction

This document is intended to familiarize you with the civil service examination types and standard
testing procedures used by the Wisconsin State Government as one of the first steps toward obtaining
state employment. Employment exams are an opportunity to present the knowledge, skills and abilities
you possess which relate to the duties of the position for which you have applied. Wisconsin State
Statute 230.15 (1) requires that positions with Wisconsin State Government are to be filled according to
merit, which will be determined by competitive examination. In order to do this, we conduct
employment examinations using a variety of testing tools and methods.

Exams for some positions are administered online and are completed and submitted via the State of
Wisconsin job website www.Wisc.Jobs as a part of completing the online application. Other exams
require an applicant to register to take the exam in-person at a scheduled time and place. These exams
are conducted at a testing location. Applicants register for these exams on www.Wisc.Jobs, and will
receive an email with a confirmation that describes the test center location, time, date, and other
necessary information.

Whether you are completing an online exam or taking an exam at a testing center, by reviewing this
document you will have a better idea of what to expect when preparing to take a Wisconsin civil service
examination. Note that this document is written as a general orientation guide based on civil service

examination procedures at the time of publication and may be subject to change.

The guide includes sections on ways to prepare for an examination, a summary of the types of questions
you may encounter, sample exam questions, and examination results.
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Pre-Examination Information
Examination/Job Announcement Notices

Completion of a civil service examination is required to be considered for employment in state service.
The type of exam you will need to take is indicated in the “How to Apply” section of each job
announcement found on Wisc.Jobs. If the position you’re applying for requires an in-person
examination, you most likely will be directed to register in advance through Wisc.Jobs. In-person exams
are held monthly in cities across Wisconsin. When registering to take an exam, you will be asked where
you’d like to take it. You will receive a confirmation by e-mail which will show the date, time, and place
of the examination, as well as any special instructions. It is important for you to read the examination
notice carefully and completely and take it with you to the examination center.

Strategies to Prepare for In-Person Examinations

e The job vacancy posting that announces a position or examination is a primary source of information
which can be used when preparing for the examination. The announcement will provide a general
job description, a list of required skills, abilities and knowledge, and instructions on how to apply.
The announcement indicates whom to contact with questions about the position. Most
examinations held at an exam center will take from 2 hours to 3% hours. Oral examinations are
usually 20 minutes to an hour.

o If you feel it necessary to study for the test, do so early. Look through the job announcement for
indications of the kinds of job related knowledge, skills, and abilities that are required. Use this
information to guide your review and preparation efforts. You may wish to consult your local public
library about generic business tests. Tests are job-related, so many times a qualified person's prior
training and experience will be adequate preparation.

e Multiple choice and essay civil service tests usually are scheduled early on Saturday mornings. Get a
good night's sleep.

e Allow ample travel time and get there early. Parking is limited at many exam centers and may
require payment.

e Wear comfortable clothing.

e Take everything you will need to take the exam. Take two sharpened pencils, photo ID with your
signature, your exam registration confirmation indicating your Wisc.Jobs Applicant ID number, and a
calculator if allowed. Do NOT take your own paper. If you need paper for making notes and working
problems, it will be available from the proctor.

e Relax before the test and visualize yourself answering the questions correctly. Keep a positive
attitude about yourself and your ability to perform well on the test.

o Listen carefully to the test proctor's instructions. If you have questions about the instructions, raise
your hand.



Types of Examinations

Examinations for state employment may be in the form of multiple choice, essay, oral, training and
experience assessments, checklist inventories, or performance tests. For some positions, a combination
of two or more of the above types will be used.

Multiple Choice Examinations

Types of Multiple Choice Questions

Questions on these tests deal with knowledge and skills which contribute to successful job performance.
Exams may include questions that test your powers of observation, your skill at reading a passage and
answering related questions, your skill at interpreting information, or your knowledge of a certain
subject. The following are descriptions of several different types of multiple choice questions.

e Reading Comprehension

Some exams include a section which involves reading and interpreting or comprehending material
provided to you. The purpose is to test your ability to understand this material and answer
guestions based on it. You are not required to have any previous knowledge of the subject matter. It
is helpful to read the entire passage for the main idea and to identify significant phrases and ideas
before answering. Be sure to base your answers on the reading material selection presented in the
examination, not on your personal knowledge or views. Appendix 1 contains sample reading
comprehension questions.

e Observation and Memory

Some tests include a section in which you will be given pictures to look at for a short amount of time
and remember as much about them as possible. When the time is up, the pictures will be collected
and you will be asked to answer questions about details in the pictures. No written notes may be
taken. Questions of this type are designed to test your ability to observe and remember details, as
well as to make decisions based on the facts you observed. Appendix 1 contains a sample
observation and memory picture and related questions.

e Language Usage, Spelling, and Grammar

These questions measure your knowledge of English language use. You may be asked to find errors
in spelling, grammar, punctuation, and language usage in an article or letter. Other questions may
require you to complete sentences using correct English grammar. Appendix 1 contains sample
questions.

e Math Questions

Math questions generally involve more paper and pencil work than other types of multiple-choice
guestions. You may ask the proctor for scratch paper which you must return with the exam booklet.
Math questions can be simple calculations, or may require you to read and interpret problems. You
may use a calculator unless the job announcement or registration confirmation specifically states



that calculators are prohibited. Appendix 1 contains sample math questions.

e Chart or Table Reading
Chart or table reading questions are used to test how well you can follow instructions, visually
distinguish among many details, and compute values. Appendix 2 contains sample chart reading

questions.

In addition, other formats for multiple choice questions may be used depending on the areas of
knowledge being tested.

Strategies for Taking Multiple Choice and True/False Exams

e Complete Preliminary Forms

Prior to beginning the actual exam, you will be asked to fill out a State of Wisconsin General Purpose
Record (GPR) form. This form is the one you will use to mark your answers to the test questions. A
sample of this form can be found in Appendix 2. Every answer sheet of this type requires you to
make a heavy pencil mark that fills a small circle. Make your mark very dark, filling the entire circle
without spilling over. Neatness is very important, as stray marks can cause the scoring machine to
mark your answer incorrectly. Listen carefully to the instructions provided by the exam proctor
before the exam begins to ensure that this form is done completed accurately.

e Scan the Entire Exam

After the proctor asks you to begin the test, page through the test to get an idea of its contents. It is
not necessary to write the sections of the exam in the order they appear in the exam. If, for
example, you feel more confident completing a math section before a language section, you may do
so.

e Read the instructions carefully.

There will be an instruction page after the test booklet cover, and there may be additional
instructions preceding one or more sections of the test.

e Make Two Passes through the Test
= First Pass

Read the first question completely and each possible answer before choosing one. If you can
answer it easily, do so, and then go on to the next question. If you do not know the answer,
skip it and the corresponding answer space. Write the question number on scratch paper, so
you can go back to it later. Keep a list of all the questions you skip. Make no marks in the
test booklet itself. Go through the entire test this way, marking answers only to those
questions of which you are sure. If you skip a question, be sure to skip the corresponding
space on the answer sheet.

= Second Pass



After answering all the questions you know, try the questions you could not answer initially.
Read the question and each answer choice and try to eliminate some of them. Avoid
guessing blindly. Your chances of choosing the correct answer increase with every choice
you can eliminate. Use whatever hunches you have to narrow the possibilities down to a
single selection wherever possible.

e Select the Best Answer

Your task on each question is to choose the single BEST or most acceptable answer from among the
choices given following each question. It is possible that you may think of another answer, which is
not among the choices given to you. Ignore all possibilities not given to you and choose the one,
among those given, that is the best or most correct answer.

There is no penalty for guessing. If you do not know an answer, you should guess, since State Civil
Service tests are graded on the number of correct answers. Not answering a question counts the
same as getting it wrong. In these cases, choose the answer that seems best to you.

e Mark Score Sheet Carefully

Be careful when you mark your answer on the machine-scannable answer sheet. Make sure that
you mark the answer that you intend. For example, a test-taker may know the right answer is "b"
but actually marks answer "c" on the score sheet due to being careless or trying to rush.

e There Are No Trick Questions

Questions are not intended to be "tricky." The wrong answers are intended to be wrong. However,
all choices will not be obviously incorrect. Every question has a correct answer or one that is more
correct than the other alternatives as judged by job and subject matter experts.

Sometimes you may feel an answer is too easy and too obvious so there must be a hidden meaning.
You may search for a hidden meaning and convince yourself that the intended answer is wrong. Do
not look for tricks and miss the right answer.

e Review Your Answer

If you have time after you have answered all the questions, it is wise to review the whole exam to
make sure that you have not skipped any questions and that you have indeed marked the answer of
your choice on your answer sheet. Do not change answers unless you are positive that your first
choice was wrong or that you made an error when you recorded your choice. If you do make
changes, make sure that you are erasing the choice that is incorrect. Erase your response completely
and fill in the circle for the correct answer with a dark mark.



e Pace Yourself Carefully

Most state civil service exams currently administered allow you up to four hours to complete the
test. This generally gives you ample time to complete the test without rushing needlessly. You may
even have enough time to complete a second test on the same day.

Rarely, you may encounter a timed test or a test with a separately timed part. When you go through
such a test the first time, do not spend more than approximately one minute per question. If your
exam contains 100 questions and your time limit is two hours, at one minute per question, you
should have 20 extra minutes to review.

On a timed test or test part, check the time regularly to see whether you are making progress or
falling behind. You must take the time to read each question and all alternative answers carefully to
make sure you understand what choices are available. Rushing through the questions too quickly
could cause you to make mistakes.

Essay Examinations
Essay examinations are in-person, proctored tests that use open-ended questions and require that the
examinees compose responses in writing. They are often used when a job requires a significant amount
of writing and the employee will be required to analyze situations and present written ideas or

solutions.

Strategies for Taking Essay Tests at an Exam Center

Read the instructions carefully.
e Read all of the questions or topics before you begin to write.

e Know how much time you have and pace yourself. Divide the number of minutes allowed for the
whole test by the number of questions and you will know roughly how much time you have for
each question. Allocate about one-third of your question time for planning and two-thirds for
writing the answers. Also allocate some time at the end of the test to read over what you have
written.

e On aseparate piece of paper obtained from the proctor, briefly outline the main ideas that
come to your mind. These are only notes to yourself so they can be fragments of sentences or
short phrases to help remind you of your first thoughts. Do this for each question.

When you start to write, keep one idea for each paragraph. The first sentence of the paragraph
states your main point. The next sentence contains the strongest evidence, the clearest
explanation or the best logic to support your main point. Additional sentences continue to
support your main idea. Finally, conclude with a sentence which summarizes what you have
said. Some essay questions request the answer to be written in an outline format. In these
cases, it is not necessary to use paragraphs.

e Write clearly and neatly, as someone will have to read your writing.



e Write in complete sentences and avoid long, complicated statements.

e Use words you know how to spell and use correct grammar.

e Read over everything you have completed before going on to the next question.
Oral Examinations

Structured oral examinations are usually used for positions where oral communication skills are very
important. They can be used to test specific knowledge and problem solving, analytical skills and how
you communicate your ideas. The oral exam requires you to organize your thoughts and express
yourself verbally. In some cases, just prior to the oral examination, you may be given a copy of the
guestions to be asked. You will ordinarily be given instructions on how much time is available for review
and response once you enter the examination room.

When obtaining the address and directions to the oral exam, you may wish to ask what attire is
appropriate for this particular exam.

The exam panel will usually consist of three people who are familiar with the position. Each applicant
will be asked the same questions, in the same order and will be graded against the same criteria. The

examination will be recorded.

Strategies for Taking Oral Examinations

e Listen carefully to each question and ask to have it repeated if you do not understand what is
being asked.

e Organize your thoughts before answering. If you have had an opportunity to review the
guestions prior to the exam, outline your answer to ensure its organization.

e Speakin an easily understood manner.

e Maintain good eye contact with the panel members.

e Stop talking after the question has been answered.

e Even if you are nervous, project an attitude of relaxation and confidence. Sit erect, face the
examiners directly and make effective use of gestures and body language. Keep your hands

away from face and hair. Don't play with paper and pencil or other objects on the table while
speaking.



Training and Experience Assessment (T&E)

A T&E assessment is an examination which consists of evaluating applicants' past accomplishments
demonstrated by previous training and experience. A T&E assessment may be completed online on
Wisc.Jobs through the individual job announcement posting, or other instructions as provided. A posting
period of 10 days or longer keeps the application and examination term available for completion. Your
responses to the T&E questions will be rated by job experts and you will receive a civil service score
based on how well your training and experience meet the needs of the position.

Strategies for Completing T&E

e Read the instructions carefully.

e Do not refer to your résumé when answering the questions, even if a résumé is required as part
of the application. Reviewers do not have access to your résumé at this point, and it may leave
out important information that the reviewer is looking for.

e Respond to the specific questions asked in an organized, concise manner.

e Include all relevant training and experience, including full-time or part-time work, volunteer
activities, seminars, workshops, internships, personal development activities, military service,
etc.

e Follow any instructions regarding exam response format and length.

e Organize your material in a logical format.

e Be accurate and honest with the information you present.

Tips for online testing at www.Wisc.Jobs

NOTE: Training and Evaluation (T&E) exams in Wisc.Jobs will “time out” after several minutes on one
page. When submitting answers to these exams via Wisc.Jobs, type your answers in a separate
document, then copy and paste your answers in the boxes provided in the exam to avoid the page
timing out and your answers being lost.

e Read the job announcement carefully, making note of job responsibilities and required
knowledge, skills, and abilities.

e Select the “Preview Exam” link in the job announcement.
e Read the instructions and all of the questions or topics carefully to plan your responses.
e Copy and paste the questions into a Microsoft Word (or other word processing) document.

e Write and edit your answers in the word processing document.



e Briefly outline the main ideas that come to your mind. These are only notes to yourself so they
can be fragments of sentences or short phrases to help remind you of your first thoughts. Do
this for each question.

When you start to write, keep one idea for each paragraph. The first sentence of the paragraph
states your main point. The next sentence contains the strongest evidence, the clearest
explanation or the best logic to support your main point. Additional sentences continue to
support your main idea. Finally, conclude with a sentence which summarizes what you have
said. Some essay questions request the answer to be written in an outline format. In these
cases, it is not necessary to use paragraphs.

e Write in complete sentences and avoid long, complicated statements.
e Check your answers for spelling and grammatical errors.
e Read over everything you have completed before going on to the next question.

e When your answers to all questions are complete, open the job announcement in
www.Wisc.Jobs and select “Log in to apply now.”

e Enter your login information, and follow the application instructions to enter your application
information for the position.

e When you reach the exam portion of the application, review the instructions to be sure you
have followed them correctly.

e When you are ready, select “Save and Continue.”

e After each question, a box is provided for your answer. Copy and paste your answer to question
#1 in the box below question # 1. If there are more questions, copy and paste your answers to
each question in the box provided for that question.

e  When all your answers are pasted in to the exam, select “Save and Finalize” to submit your
answers. Once you do this, you may not be able to change your answers later.

Special Application Materials

The submission of special application materials is another way to evaluate training and experience.
Because we need to assess applicants quickly, we sometimes use simple but job-related techniques. For
example, we may ask for proof of licensure for occupations such as physicians and nurses that require a
license in order to practice.

Conducting a résumé review is another example. In this type of assessment, information is solicited from
applicants in areas of critical importance to job success. We work with job experts to develop screening
criteria and a screening panel evaluates the application materials. Screening techniques are typically
used to identify the better qualified candidates who will receive further consideration in the
examination and/or interviewing process.



Be sure to furnish exactly the amount and kind of information requested. Do not trust a general all-
purpose resume to "sell" your qualifications. It may leave out important information that the reviewer is
looking for, or include irrelevant information. If a resume is requested, make sure that it directly
addresses the job content outlined in the job announcement.

Objective Inventory Questionnaires (OIQs)

Objective Inventory Questionnaires (0O1Qs), also called checklist inventories, are used to evaluate
applicants on the basis of their experience with specific job tasks, tools, technologies, or equipment. The
typical objective inventory may be completed online in Wisc.Jobs, or it may be obtained according to
instructions in the job posting. This type of exam presents applicants with a checklist of specific job
statements (about skills, tasks, tools, equipment, etc.) and asks applicants to provide information on
their proficiency in each area using the checklist provided. OIQs are also used to measure successful
completion of key college coursework. The OIQ is a fast and easy process for the applicants. Be accurate
and honest with the information you present. Read and follow all directions carefully.

Performance Examinations

A performance or simulation examination tests your skill by having you do a job task. For example,
performance examinations include having applicants demonstrate keyboard skills for a position with
word processing duties, or a behind-the-wheel-driving test for a position with truck driving duties.

After the Examination
Notice of Examination Results

After the examinations are scored, examinees will be provided with a notice of their exam results.
Depending on the position, this may appear directly in the applicant’s job cart in Wisc.Jobs or may be
mailed to the applicant. The notice will indicate your civil service score. For eligible veterans, the
number of veterans points to be added to the final passing grade will be indicated. Sometimes
applicants receive a designation of "eligible" or "not eligible" instead of a score.

It is important to keep this notice to use as a reference for future questions or when making an address
change. Inspect the personal information on the notice for accuracy and contact OSER if you find any
errors. Scores received on an examination may be used for a period of six months for other openings
that utilize the same examination.

Employment Registers (Lists)

The names of those who pass the civil service examination are placed on an employment register for the
associated job title. Names are sequenced in the order of scores from highest to lowest. Hiring agencies
certify candidates from the appropriate employment register to fill openings with the same title or
similar job duties during the six to twelve months that the register is active. Some lists may be extended
beyond one year. You will be notified of interviews by the agency with the vacancy if your name is
certified from the register. Be sure to keep OSER informed of any change in your contact information or

10



where you would accept employment.

Processing Time

The period of time it takes to notify examinees of exam results varies and depends on the type of
examination as well as other factors in the recruitment. Online examinations such as T&E exams and
OlQinventories are rated by job experts, and it may take a few weeks after the deadline date to
distribute notices of exam results. Results from multiple choice examinations taken at monthly exam
centers usually take two to three weeks from the examination date for distribution to examinees.

Appendices

Examples of questions and an answer key are contained in the following appendices.

11



APPENDIX 1 — Sample MC Questions

Appendix 1 provides examples of several types of multiple choice questions which you might find on a State
exam. It does not include all types of questions but is meant to give you an idea of some of the most common
types. When you finish, you may check your answers against the scoring key provided on the page 17.

SECTION 1
Reading Comprehension Questions

Read the following selection, then answer the questions based upon the information in the
selection. Choose the answer which seems most correct based on your reading of the
selection. You may wish to refer to the selection when answering the questions.

THE WISCONSIN VEHICLE INSPECTION PROGRAM

Each year before vehicles from Ozaukee, Waukesha, Washington, Milwaukee, Racine or
Kenosha counties have their license plates renewed, the vehicles must be tested and meet
the State of Wisconsin's requirements for both hydrocarbon and carbon monoxide emis-
sions. The program covers nearly all passenger cars and light duty trucks in southeastern
Wisconsin, except those that are more than 15 years old, are diesel-fueled, or are
registered at more than 8,000 pounds gross vehicle weight.

Along with an annual registration renewal notice, a vehicle owner receives instructions to
take the vehicle (with the renewal notice) to one of 10 specially built, computerized test
centers located throughout the six-county southeastern Wisconsin area. Addresses, hours
of operation and other needed information will accompany the instructions. There is no
separate fee for the test—the program is funded by the Wisconsin Department of
Transportation.

At the station, vehicle identification information is entered into the computer. Since stan-
dards vary according to model year, this allows the computer to choose the proper stan-
dards. A probe inserted in the tailpipe measures hydrocarbon and carbon monoxide
emissions at about 30 mph and idle. The computer then makes the pass/fail decision and
prints out an inspection report for the driver.

If the vehicle passes, the owner completes registration as before. Computer test records
will be sent to the Wisconsin Department of Transportation to verify that license plates can
be renewed. If the vehicle fails, the owner must have repairs or adjustments made and
return for a retest. The inspection report contains valuable diagnostic information to help
find the problem fast. State law has set a $55 limit on required repairs. The cost limit,
however, does not cover warranty work or the replacement or repair of emission control
devices that have been removed or disabled.

12



1. Owners in designated counties must have their vehicle tested for emission within how many
days of receiving a notice?

a. 10 days

b. 20 days

o 30 days

d. none of the above
2. A vehicle inspection:

a. uses the same standards for all vehicles

b. provides a computer report for the driver

C. is required for all vehicles in the designated counties

d. measures hydrocarbon and carbon monoxide emissions at all speeds
3. If the vehicle does not pass inspection:

a. the owner must buy a new car

b. the vehicle may no longer be driven

C. the owner must pay a penalty fee of not more than $55.00

d. the vehicle emission problem must be corrected and retested

SECTION Il
Observation and Memory Questions

These questions are designed to measure your ability to observe facts and to draw direct inferences
from the facts you observe. On the following page you will find a sample picture with related ques-
tions. Read the instructions on the bottom of this page before turning the page to the picture and
questions.

Sample Examination Directions:

Do not turn this page until you are told to do so. When the signal is given, turn the page and study
the picture on the inside page.

You will have two (2) minutes to study and memorize the details in the picture. You will be asked
questions about the picture.

13
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What type of airplane was in the sky?

poope

jet

biplane

helicopter

not distinguishable

The game being played in the yard is:

poop

soccer
baseball
volleyball
basketball

One child not involved in the sport activity is:

poop

picking up leaves

playing with a dog

walking into a house

sitting on the bench of a picnic table

The two houses are similar except one has something which the other has not:

o op

a back door

shingled roof

shutters by the windows
divided panes in the windows

The man mowing the lawn has:

aocop

glasses and is wearing shorts

glasses and is wearing pants

slacks and is wearing a button-down shirt
glasses and is wearing a button-down shirt

15



SECTION I

Language Usage, Spelling and Grammar Questions

Directions: For each of the following sentences, choose the pair of words that will correctly com-
plete the sentence.

9.

10.

She the students how to themselves as important individuals.
a. learned - accept

b. learned - except

c. taught - accept

d. taught - except

John and __would like you to us $10.00.

a. I-lend

b. I - borrow

C. me - lend

d. me - borrow

Directions: Identify the misspelled word, or if every word is correctly spelled, answer "e."

11.

12.

Pacoe

PaocoTp

halve

tractor

measles
revolving

none of the above

grievance
regretable
beginner
admittance

none of the above

Directions: Identify the sentence or phrase that is incorrectly punctuated or capitalized. If every
choice is correctly punctuated and capitalized, answer "e."

13.

14.

P T

caocop

Billy, the kid

John Jones Jr.

William the Conqueror
Mary Anderson, Attorney
None of the above

Sally's husband, Major Nelson, paid us a visit.

The best way to see a country, unless pressed for time, is to travel on foot.
A carpenter requires three main tools: a hammer, a saw, and screwdriver.
She read the poem a second time and then asked, “Who wrote this?"
None of the above

16



SECTION IV
Math Computations

Directions: Select the correct answer.

15. In Department ABC there are 13,000 employees, 6% of whom are in clerical positions.
Of the clerical positions 20% are typists. How many typists are there in Department ABC?

108

156

780

2166

none of the above

PRooE

16. If pencils cost $1.56 a dozen, 30 pencils at the same rate will cost:

$1.30

$3.90

$4.30

$46.80

none of the above

PRrooTE

17. Divide 934.14 by 210. Round answer to the nearest hundredth. The answer is:

2.36
3.68
4.45
5.45
none of the above

°ao o

18. Multiply 14.10 x 11.26. Round answer to the nearest tenth. The answer is:

15.8

16.0

150.6

160.4

none of the above

°po o

17



SECTION V
Interpreting Charts and Graphs

Directions: Use the following chart to answer questions 19 and 20.

AVERAGE FAMILY
EXPENDITURES: 1964

AVERAGE FAMILY
EXPENDITURES: 1984

Misc. Misc. Food
18% Savings11% 13%
4%
Savings Food Clothing
0
% 40% 10%
Clothing
8%
Heat Housing
5% _ Heat 37%
Housing 25%
22%
19. Families in 1984 had an increase of how much in the % of income spent for non-

miscellaneous expenses?

a. 7%

b. 11%

c. 18%

d. 29%

e. none of the above

20. Together, the percentage of family income spent on housing and heat increased how much

from 1964 to 19847

a. 0.25%

b. 27%

C. 30%

d 62%

e. none of the above

18
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APPENDIX 2 — Sample Answer Sheet
INSTRUCTIONS FOR USE OF ANSWER SHEET

INSTRUCTIONS FOR USE OF GENERAL PURPOSE RECORD (ANSWER SHEET)

IMPORTANT: Read these instructions thoroughly before taking this examination.

1. Read each question and its lettered answers. Choose the ONE best answer or phrase that
correctly answers the question and blacken the corresponding circle ON THE ANSWER
SHEET.

2.  The following sample question is provided to help you understand the answering pro-
cedure.

a. lllinois

b. Michigan
c. Minnesota
d. Wisconsin

1. Madison is the capital of:

@ ® © @ ©

TEST BOOKLET

ANSWER SHEET

Since "d" is the correct choice, the circle containing "d" is blackened.

3. Be sure that the question number on the answer sheet matches the question number in

the booklet.

4.  This examination will be machine scored. In order to do this, the questions must be
answered with an ordinary No.2 pencil. If you did not bring a No. 2 pencil with you, ask the

proctor for one.

S. IMPORTANT: Make your marks HEAVY, BLACK, and completely fill in the circle. ERASE

COMPLETELY any answers you wish to change. There should not be any stray marks on your

answer sheet.

6. NOTE: The questions in this examination are numbered in order, beginning with the
number 1. If any questions are missing from your booklet, be sure to tell the proctor. This

booklet should contain ___questions on ___ pages.

7. REMEMBER: SELECT ONLY ONE ANSWER FOR EACH QUESTION.

8.  When instructed to begin, you are to complete your examination within the time limit
specified on the cover of this exam booklet. You may turn in your examination materials as
soon as you have completed the examination. Raise your hand if you have a question
during the course of the examination; a proctor is available to help you.

20




EXAMTITLE

STATE OF WISCONSIN GENERAL PURPOSE RECORD
OFFICE OF STATE EMPLOYMENT HELATIONS

SATE lypkkee  F

TEST D MumBeR D123~ 456 -7¢9

FILL 1IN EACH SECTION FROM LEFTTO BIGHT. LEAVE ANY REMAINING SPACES BLAMK.

__LAST NAWE (PRINT) __[~] " FIRST NAME e
PWELM éﬂ i*;dﬂfk (@
(e (&) (&) (5 (&) B () (B () (B) (0 ."%OL-‘JO@».@@-_' (&
BESEEREEEEE EEEEEEEE . |E
BODECeOERREe EeDEREEE @
SSsgstiniey sosgaaee
HEHEHEEVE & E EHEN=|E
5@L®@@®®@00rf®é®@®@®?é
PEEREEVEEEE [BERPREEEE @
@@U@ POEOEREHEEEEEQCE®
DO O® 000000 DODOOECE 0
0 (0 G (0 (2 (20 (o () 0 () ) 08 20 (00 () 0 () (20 (- i)
PEEHEEEEEEE REREQEEEE! (E
LOLRLLOOROE DODODEOE [
38888 1sngte Eosmsase
i 1 e L B o ORIV R P O e TR
BEEE@EeIeIEE e 0O EEa @ E
BEEEEDDRDEED S|BEREEEEE - |®
(@) @) (@@ & 0 @6 o & |G E E & E G e 6.
@ggg@%®g@%g_@gg%@§®gfﬁ
BEHEEEEAEEEEIE ENEBEETIE
wlvlololololelotalelo s Glolelelolelolo s G‘|
oy JIofolololaloiol ol ol oIolOLOIO RO 68 O/
() () (W (30 () 0 (W) (o) I= ) ) (0 (0 O (4
ololbloblolaiiolota s Rtolalololololo o
EEROOHDREO @(U-'_ R OIOTOTOIGTOTCES O
FEEEAEZEIEROEIREEEAER @

i DATE OF BIRTH
MONTH | DAY | YEAR

+ T !
2 S ds| sl

¥ | S I -

| MaR C@QDEDEDE
O Yololl Yojolo)
Foway OEOOEEE)
BT eeetaio]
LUl O @R
A D @EeE ®|
| SEF O ©I86EEE
foct O QOORO
Loy O @ROe0)

Q)]

UDECT O
E ETHNICGHGUP
__, B.=| I(Jn'th|5.p.,=;|:|(..

GENDER

TTMALE

':' Asian or Pacific |siander

[ american Indian or F-Iasa-car Pative

FEMALE

@ Hispanic o
I 1 While {rot Higpanic)

)

OSER-OMRAE - 161 [REW. Aprii20 1y

%
1y

SIDE 1
EXAN DATE é’f zg/ Zonz.
PHONE NUMBER __(608) 555 - 12/
WISC. JOBS APPLICANT ID| [ LasT4 |
Fleasa sea & proctor f you da not | | DIGITS |
P e Wi, Jabs amsgned ridirrbr | I QOF S8M |
121214506 i 7890
5 (3) (0 (D) nﬁ@u@@@. [ (@ [
Clolololola1olol0l0) {3 (D (3
@0@@0@0@0@. eleleno
alal- Jalalatetelale) (2@ EE
olalo] lalololololo) D@EE
f&'@ﬁ@ﬁ@’d@f_}@% BEEE
Glolalolol IGIoIo) RO
alelololalalotalalo) L latala
EEEOOEEDE D D@ EE
EEEEEOE5HEEE) ooy Jo
EXAN LOCATION
SATURDAY
EAUCLAIRE o]
FOMD DU LAC L
GREEN BAY [
KENDSHA ]
LA CROSSE el
MADISCH @
MILWALKEE el
PLATTEVILLE [
AHINELANDER Ol
RICE LAKE £l
SUPERIGH 0
WALISAL [}
WISCONSIN RAPIDS =0
~ MONDAY ]
EAL CLAIRE @]
GREEN BAY-—- e
deaplson - O)
MILWAUKEE |
OTHER ; O'
USE PENCIL OMLY — EXAMPLE
HUMBER 2 OR SOFTER w @B mE
MAKE NO STRAY MARKS o101 10,
ERASE MISTAKES COMPLETELY m@EEHE
MARK YOUR ANSWERS ONLY
WITHIN THE CIRCLES AS SHOWRN :: % %E? I,j
_ INTHE EXAMPLE TO THE RIGHT Ll

ACCE-SCAN™ ramrci

70 (R b Rl AFPERSOM: PRINT FESCURGES

21




NRESBE
DHHEBE
ApEOGE
AEEEOEE
SEEEEE

SHEHEBHE .
ARBEEE

8RB EE
“4E B EEE
W B EEE

11 () (B (2 0 D
12 @ 2 EE
1308} (@) (B E
UEBHEEE
15 E EEE

16 @@ EE
TEBESE
1B E) (5 B0 E)
BEEEEE
TR (B EENE

T EHEENE
2@EEEE
EEERE
UEBEEGE

250K B ENE

26 (R (B) (E 0 E
HREOOBE
2B (A E T OME
2B E)NEHENE
WEESHE

3@ EmE
E EEDE
33(0 (&) ©OE
AR ED®E
358 B EEE

IERNEHEEE
R EOOE
Wi E S EE
HHEBELE
ENEHENENE

(B EEHE
f2EBOoE
308 B EBE
44 () &) ) ()
450 B EmE

#$OEOOEO
IOEEOE
#EHEHODE
HOREOE
BE B 6O

5108 (E)
S2(E}{E
S3EE
S4(E)E)
S50

560 {E)
5?@_.
5808 ()
HENE
B0 {E)

[ATENICY
620K {0
B30 (B
B2 B
B5(E B

66 ()
HEeE
GB{R (B

@ @ E G @

@@@@@ @@@@@
GEeEeR @0EEE

@@@@@
EREREER DEEEE SEOE®

@@ @
2E o0

566 566

T
THE)

TEENE

ﬁﬂﬁ@@
@ EEE
DEEEE

DEEE
&

@5 @ @

5856
PEEEE MEEDE OPLEE GBOEE®

EEEES

HE®E

[ EEEN]
2EE
B3 (&
M@ E
BE A (B)

BB (2
BTN B
B i (8)
BB (@)
SEEE

91 B E @

M@..@

5342 (8) (B @)
@

B

@@@@@
BEEE5E
BEEQE

@
®
)
®
@

C;

@@@@

D@“G@ AEEEE

515

olE
ﬁ@ﬁ @

ooees

@
SEE
M@@O@
1008 (8) (5} (2)

CEEA-DMRAS - 161 [REV. Agrii2eir)

@EEEE
.

106 () (B (5} (&)
107 B E) 3
108 () (B) (B & &)
LEIDINGIONG]
10 () & & D

11 (8 E) (B (3HED
H2E B EEE
113 (2) () (T} mE)
11HE) B B EHE
115 (%) (E) (£} (B} (B

HE ) ) ()
17E B EEHE
118 (&) (B) (£} B} E
198{(R) () (B (B3 E)
120 (@ ) & 5 E

121 (2) (21 ()
1R BT
123 (&) (B) (& (1)
124 BT
125(2) (B D (E)

!ﬁWD W®
mOD UC
128 EEEE
130E) B & EE

E

y

@ @

D

90@@@
Glollelc)

131 (@ (@ E @ E)
BEEE D EE
133(8) (B) (& (@ &
134 BB EE

136 (=) (B (B3 (B3 (5)

136 (%) (B} (E) (@ (&)
WROODEO
Halototolo)
NEHEODEO

140 (E) EHE ENE

141 (&) BHE 0 (B
162 (@) B O @ E
143 (&) (& 2 (@ E)
1840 (& @ &

145 ® © @ ©

B EHEE) @ (E)
147 (&) (B} (£ D) (&)
148 () (BT B
148 (2) () {3 [ (1)
15008 (E}E (@ ()

151 (EHE) 3 @1 6
15208 @) 6 @
15342} ) (£2 @) (E)
154 (£} (E) ) (B
W EEEEE

1568} & (8 € @
WHEEESEE
158{E} &) (&) € (€
169 () @1 E)
16045} (8] (21 E1 (€]

1614{E) (&) (€1 @) (&)
WREHE D
1634{E} (8) (€3 ) (E)
1642} (E3 (E1 () (E}
155E ) (21 )1 E

1660 @ @ &) ®
B1EEEE E
168 {2) (E) (€] @] E)
WHEOOE
gintolalaro

171 B & E1HE
MODEDEE
1REEEEE
MEE B EE
175 (2} (E) (1 B E}

1765 & © 6
MHREOEE
1702} E) E) & E)
179 ENE @ E
160 (81 ) &)

181 (2} () (£ &) (&)
182{E} ) (2 B (&)
183 (5} () (£) &) €}
T &) EVE E)
186 () &1 8 &

18815 ) € &) €
WOOOOE

WMOHEDEE

1BEEEEE
100iE) B EHE

WEBEDEE
152058 B @6
193 (& &) (€1 E &
184 () () (D) {EHE)
15 (5 B () E1HE)

196 (5 (2] (C) {01 {E)

hamed o AT

m@@@@@

146 (& () (€1 {5} €3
1%@@@@4
200 (23 (E) (E) (B} {E}

o (i 8 (© B E)
20 () () (€ ) (E)
203 (1) (E) (& {8 E)
204(5) B @ © E
205 (0 (B (B B E

206 5 B B BB
207 (e (8 (B (B (B
a8 (45 {8 (20 () (ED
208 (4) &) (2 (0 &)

210 () (& (B (0 E)

RO
MmpEOWE
213 () (8 () () ()
21483 (= (E) {0 (B
T80 (B (B ) (E)

B () () () (1) ()
HIEE D@ E
28 E DT B
218 EE I (E
226 (0} (B (€3 00 (E)

I E S @E
mEEODO
WEREOEE
2BEBOOE

EBEOEE

BHEDEE
227 (@ O
228 (B D D) (B
EEEDDE
2 () (B (B (0 (B

231 (&) (B) (@ (B ()
23z B ED E
W ESIE
2340 @ (E 0 6

WHBEOO

236 () (B () (B E)
P B B EE
235 (5 B B B E
230 () (B} (8 (01 (E)
240 (5 (E) (B E)

MLEDEE

B EEEE

243 () (8 D@ E)
M (EDE E
MEBDBEBE

246 (3} (B2 (B (D) ()
MRS E
248 (k) (B) (€1 (81 (2
249 () (8 (2 (B (@

2502 (B} () (D) ()

ZIDE 2
257 (&) (53 () (@HE)
H2E EEEE
263 (&) ) ) @1 E)
B4 B EEE
BEEODDE

266 &) & B B E
W@ E @ EE
256 (%) (8) (@12 &)
E IOIGTIOTG]
2602 B @ EE

1 () &) £ @ E)
22 B2 @ E
268 () () (€ (5 &)
B4 B O @@
265 (5) (8181 31 E)

266 (7 &) ) (51 ()
BIEBEEEE
20 @ E@E
260 B) EENE)
2i0E BHE B

i @@ G E

TEEEEHE

MEEOEE
MEEDEE
2TRE (B E)E) &)
mEEEEE
280 e BV EIENE

MEEBOEE
2625 (B} () @E)
m@O@@

@&
m@®E@©
VENE

mEEOEE
22w @ EE
203 () (B ) B E
204 (2} (B} (2).@) ()
285 () (831 (2 (@1 &)

206 () (83 ) (
zu?@@@
208 () (8} {2 (@)
2 B D E

SO0 (T (B

C} nJOfu]
C@@@@

22




