

Section 45 – Player Tracking Systems/Patron Exclusion

PLAYER TRACKING SYSTEMS
(a)
Definitions.
(1) “Player Tracking System” means a system typically used in gaming machine departments that 
can record the gaming machine play of individual customers. 

(b)
Requirements for issuing players’ club cards.
(1) Applicant shall be required to furnish a current, valid government-issued photo ID, such as a driver’s license, passport, or state ID card.
(2) The gaming enterprise shall establish procedures, as approved by the Gaming Commission, for processing an applicant’s membership into the players’ club which shall include information about the applicant in sufficient detail as to satisfy the requirements of the Bank Secrecy Act and the USA Patriot Act. Additionally, the applicant shall be notified of the terms and conditions of club membership.
(3) Joint accounts of any type are not permitted.
(c)
Replacing lost or stolen cards.
(1) Only persons authorized by the gaming enterprise, as approved by the Gaming Commission, can replace lost or stolen cards.
(2) Cards found by gaming enterprise employees or by patrons and turned into the players’ club shall be immediately deposited into a secured container for retrieval by Security. Security shall keep a lost card locked in a secured area for no more than 30 days. Unclaimed cards shall be destroyed by Security upon giving notification to Surveillance.
(3) No more than six duplicate cards may be issued on any account within a calendar year. If a seventh duplicate card is requested by the account holder during a calendar year, a new account must be opened and the old one closed unless the gaming enterprise is capable, by electronic means, of deactivating cards previously issued. A player’s points may be transferred from the old account to the new account provided the applicant can be identified as the holder of the old account.
(d)
Changing account information.
(1) Account information can only be changed by persons authorized by the gaming enterprise, as approved by the Gaming Commission.
(2) If the name is changed, a new card must be issued with the new name. Legal proof of the name change by means of a government-issued ID shall be provided by the account holder. A copy of these documents shall be filed with the account application.
(3) If the address is being changed, proof of the address change by means of a government-issued ID with new address, or a utility bill not more than 30 days old and a photo ID, shall be provided by the account holder.
(4) Changes to a players’ club account can only be made with the account holder’s written consent and shall include at least the following:
(i) name and players’ club account number of person seeking change;
(ii) date and description of change sought;
(iii) signature of account holder requesting change; and
(iv) name, signature and ID number of employee authorized to change the players’ club

account.
(e)
Player tracking system parameters.
(1) Changes to the player tracking system parameters, such as point structures and employee access, shall be performed by supervisory employees independent of the gaming machine department.  Alternatively, changes to player tracking system parameters may be performed by gaming machine supervisory employees if sufficient documentation is generated and it is randomly verified by supervisory employees independent of the gaming machine department on a monthly basis.
(2) All other changes to the player tracking system shall be appropriately documented.

(f)
Player account point adjustments.
(1) Only persons authorized by the gaming enterprise, as approved by the Gaming Commission, shall have the authority to add or subtract points to a player’s account. Point adjustments, for any reason, shall be done in accordance with gaming enterprise procedures.
(2) Points can be added to a player’s account by being earned from play or by any other means defined by the gaming enterprise, as approved by the Gaming Commission.
(3) Points can be subtracted from a player’s account by written consent of the account holder for the purpose of receiving point redemption comps or for other reasons benefiting the account holder, as defined by the gaming enterprise and approved by the Gaming Commission.
(4) The gaming enterprise may, at its discretion and subject to Gaming Commission approval, establish procedures for declaring player accounts abandoned, closing such accounts and deleting any points held in these accounts. Prior to closing an account, a reasonable attempt shall be made to notify the account holder (excluding persons known to be deceased) of an intended account closure and be given ample time to bring the account to active status or to redeem points held in the account.
(g)
Player tracking system security.
(1) The player tracking system shall be secured so as to prevent unauthorized access (e.g., changing passwords at least quarterly and physical access to computer hardware, etc.).
(h)
Player club card security.

(1) Booth employees who redeem points for members shall be allowed to receive lost players club cards, provided that they are immediately deposited into a secured container for retrieval by independent personnel.
PATRON EXCLUSION

(a)  
Excluded persons should not receive promotional mailings and/or have gaming activity during their 

period of exclusion from the casino.
(b)   A procedure shall be established to notify the Player’s Club of barred patrons. 
(c)   Postings or signage shall be posted within the casino regarding the availability of self-exclusion 


forms.  
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