July 20, 2015

To Our Valued Customers:

oo

Due to component unavailability, we are discontinuing the Tone Commander 6200-series ISDN phone
products listed below. Our newer 8600-series products are not being discontinued and can be used as
functional replacements for the 6200-series products. These products have the same operational

characteristics, but in a newer case design. For each discontinued product, the 8600-series functional
equivalent is listed.

Discontinued Products

Functionally Equivalent
Replacement Products

Part # Model Part # Model Description
1010280002 | 6210T 1010303502 | 8610T ISDN Phone, 10 Call Appearances, S/T Interface
1010280001 | 6220T 1010303501 | 8620T ISDN Phone, 20 Call Appearances, S/T Interface
1010282002 | 6210U 1010303602 | 8610U ISDN Phone, 10 Call Appearances, U Interface
1010282001 | 6220U 1010303601 | 8620U ISDN Phone, 20 Call Appearances, U Interface
1010286101 | 6001TA 1010304001 | 8001TA RS-232 Port Terminal Adapter

Note: We are not discontinuing the 6220T-TSG-DD and 6220U-TSG-DD models at this time.

Limited quantities of these items are still available for purchase. We will continue to provide technical
support and repair services for these products until July 1, 2022. Please contact our customer service
department (800-524-0024) with any questions you may have concerning this announcement or for

support of these products.
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Best Regards,

Steve Hill

President

11609 49th Place West, Mukilteo, WA 98275
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