
AT&T Contacts & Procedures (12/2013) 
 

If you have a telecom issue and don't know how to resolve it, you may contact your Account Manager 
 
Senior Account Managers: 
*Mary Burling: 608 252-4663, mb1289@att.com; Agencies plus UW System Complex CPE 
*Suzi Wagner: 608 252-4697, sv1291@att.com: UW System plus Department of Justice 
*Sara Schroeder: 608 252-4665, ss1927@att.com: BCN and Agency Data and Video Applications 
 
Service Managers:  
*Connie Ophime, 608-259-4735, 608-550-2337,   co2673@att.com   
*Dan Van Van Abel, 608-282-7444,608-550-2260, dv1864@att.com   
 
 

(Note - Contact your Service Manager for all after-hours escalations) 
 
AT&T Connect 

888-796-6118  
http://uc.att.com/support 
 

AT&T Alternate Media 
For help navigating Alternate Media subscription screens, use Live Chat (within BusinessDirect) or 
call 800-221-0000. 
 
For help with questions or problems with existing Alternate Media subscriptions, contact EBAM 
Technical Support via 888-800-6325 or EBAM.TechSupport@att.com 

 
Billing – Local Services 

Change billing name/address: 
Contact the Customer Service Center (info below) 
 

Explanations for bills, requests for credits, resolution of problems discovered, or 
questions on payments: 

gem.detroit.clt.state.billing@rdsmail.ims.att.com 
800-480-2203, Option 2, 5 
 
Customer Advocates: Tamiko Pratt 
 
Escalation during work hours (in sequence): 

 Rose Warner, rosemarie.x.warner@att.com   248-454-2946  

 Contact your assigned Service Manager 
 
BusinessDirect (AT&T's Web Portal)  https://www.businessdirect.att.com 

Helpdesk: 

 Call 800-221-0000 

 Use live chat within BusinessDirect. 

 E-mail rm-dbportal@ems.att.com for general questions or rm-attebill@att.com for questions 
regarding eBill specifically. 

 
If you do not currently have a Business Direct customer profile, one can be established quickly 
and easily by contacting your AT&T Account Manager.  
 

Centrexmate:  http://centrexmate.sbc.com   800-635-7371 
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Customer Service Center (Issue & manage add, move, change orders for up to 100 analog lines, 
change billing name/address on local bills) 

Madison.gem@rdsmail.ims.att.com (orders can be sent here) 
800-480-2203 (Option 2, 5) 
800-924-7849 (fax) 
 
Customer Advocates: Judy Anderson, Dean Labelle, Cheryl Vogrinc, Steve Haltvick, Kathleen 
Driscoll, Sandra Aaberg 
 
Escalation during work hours (in sequence): 

 Denise Moore, Manager, 608-282-7477, 608-551-0546 (pager), denise.a.moore@att.com 

 Contact your assigned Service Manager 
 

Fraud Center: 
800-821-8235 

 
Repair (Local services) 

877-888-5622 (5 for Wisconsin) (1 for telephone lines, 2 for spec circuits) 
 
Maintenance Administrators (Option 1): Chris Kaster, Kim Gullickson, Cynthia Chambliss, Julie 
Karpes, Terri Kelso, Lindy McGraw, Robert Sorensen 
 
TeleCom Specialists (Option 2): Pete Gilardi, Deb Kappel, Richard McCullough 
 
Escalation during work hours: 

 Theresa Slein, Operations Manager, 608-282-7492, 608-551-1611 (pager), 
theresa.m.slein@att.com 

 Contact your assigned Service Manager 
 
Sales/Complex Orders (Senior Account Managers are responsible for agency/UW campus 
relationships with AT&T; understanding your current technology and how to optimize it; learning your 
business and helping develop solutions that will improve productivity and profitability; and receiving 
orders for the following products: CPE/Complex Equipment, ISDN Centrex, ISDN Primes, moves for 
over 100 lines and complex UCD, new applications and services) 

 
Senior Account Managers: 

 Mary Burling: 608 252-4663, mb1289@att.com; Agencies plus UW System Complex CPE 

 Suzi Wagner: 608 252-4697, sv1291@att.com: UW System plus Department of Justice 

 Sara Schroeder: 608 252-4665, ss1927@att.com: BCN and Agency Data and Video 
Applications 

 
Service Management (Ensure reliable service delivery, escalate service outages, resolve chronic 
network problems, create service action plans) 
 

Service Managers and Areas Served: 

 Connie Ophime, 608-259-4735, 608-550-2337,  co2673@att.com  
o DATCP, DCF, DHS, DOJ, DOC, DOR, DNR, DOT, DWD, Public Defender, PSC, UW-

Hospital and Clinics, UW Madison, ETF, DFI 

 Dan Van Van Abel, 608-282-7444,608-550-2260, dv1864@att.com 
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o BCN, DOA (enterprise), Assembly, Senate, Legislature, LTSB, Governor’s Office, Lt. 
Governor’s Office, Supreme Court, Secretary of State, ECB, Military Affairs/Emergency 
Government, DVA, Tourism, DPI, Employee relations, Investment Board, OCI, WHEDA, 
Small Agencies, Administration, UW Systems (4 year and 2 year colleges)  

Escalation during work hours  

 Jerome Taylor 708-709-5500, 312 320-5115 jt1693@att.com 
 
Voice Mail (Orders to add, change voice mail)  Click Here for information 
 
AT&T long distance questions Questions regarding services available on your OneNet account 
should be directed to your AT&T Account Manager.  
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