
Workstation Configuration 

Prior to accessing STARS Enterprise, workstation settings must be verified/configured. This document includes the 

following topics: 

Workstation Configuration Software Requirements 

Internet Explorer Settings 
Internet Options 

General Tab Settings 
Security Tab Settings 

Security Tab - Trusted Sites 

Security Tab - Custom Level Setting for Internet and Trusted Sites 
Internet Explorer Settings for Versions 8, 9, 10, and 11 

General Tab Settings 

Security Tab Settings 
Advanced Tab Settings 
Browser Requirement to Display System Configuration Page 

Workstation Configuration Software Requirements 

Software Version 

Operating System Windows® 7 (64-bit), XP® 

Software Internet Explorer® 8.0 32-bit, 9.0 64-bit, 10.0 64-bit, 11.0 64-bit* 

Adobe Reader® 9.5, 10 

Silverlight 5 plug in for Internet 
Explorer  

5.1.20125 (minimum) 

Microsoft®  Office (Word® /Excel®) 2007, 2010 (tested on Windows 7 only), 2013 

Other Components Microsoft .Net Framework** 3.5 SP1, 4.0 



Internet Explorer® Settings 

Internet Options 

General Tab Settings 

Ensure Internet Explorer opens pop-ups in a new window. 

1. In Internet Explorer, from the Tools  menu, select Internet Options. 

2. Select the General tab.



3. In the Tabs section, click Settings.

4. Ensure that Always open pop-ups in a new window is selected.
5. Click OK to return to Internet Options.



  

Security Tab Settings 

Security - Trusted Sites 
 

Add URLs as trusted sites. 

1. Choose Internet Options from the Tools menu in Internet Explorer. 
2. From the Security tab, select Trusted Sites and click on Sites. 

 

3. Add the name of the STARS Enterprise Server as a Trusted Site (see examples that follow) ensuring that the 
Require Server Verification (https) for all sites in this zone option is not selected. 

4. When complete, click Close. 
  

 IP address format: http://99.99.0.999 (example: 10.15.2.47)  

US ASP hosted clients:  UK ASP hosted clients:  Locally-hosted clients:  

https://www.csstars.com/Enterprise/  https://www.csstars.eu/Enterprise/   http://yourinternalsitename/stars  

https://reporting.csstars.com  https://reporting.csstars.eu   

https://uat.csstars.com/Enterprise/  https://uat.csstars.eu/   

https://test-reporting.csstars.com  https://uatreporting.csstars.eu   

 

https://www.csstars.com/Enterprise/
https://www.csstars.eu/Enterprise/
https://reporting.csstars.com/
https://reporting.csstars.eu/
https://uat.csstars.com/Enterprise/
https://uat.csstars.eu/
https://uatreporting.csstars.eu/


  

 

 
Note: If the address is http, uncheck the checkbox marked Require server verification (https:) for all sites in this zone; 
otherwise, leave it checked. 

Security - Custom Level Setting for Internet and Trusted Sites 

Note: You must apply the Custom Level setting changes to BOTH the Internet zone and Trusted Sites zone, regardless of 
Internet Explorer version. Settings are required for both zones across all Internet Explorer versions.   

1. In Internet Explorer, choose Internet Options from the Tools menu. 
2. On the Security tab, click the Trusted sites icon. 
3. On the Security tab, select Custom Level... 

 

4. Ensure that the custom setting is set to Medium (default), as shown below. If not, then select Medium (default). 



  

 

5. Click Reset... 
6. Scroll to the ActiveX controls and plug-ins section. 
7. Select Enable for the following settings:  

 Allow previously unused ActiveX controls to run without prompt  

 Automatic prompting for ActiveX controls  

 

 



  

8. Scroll to the Downloads section. 
9. Select Enable for the Automatic prompting for file downloads setting. 

 

10. Scroll to the Miscellaneous section. 
11. Select Enable to Allow websites to open windows without address or status bars. 

 

 

12. Click OK. 



  

13. Click Yes when prompted with the following alert: "Warning! Are you sure you want to change the settings for 
this zone?" 

14. Click Internet (zone) icon. 

 

15. Repeat steps 3-13 of this section to change settings for the Internet zone. 
16. Click OK to close the Security Settings - Internet Zone dialog. 
17. Click OK to close the Internet Options window. 

Note: Security level for this zone for Trusted sites and Internet is now set to Custom. 

18. Close the browser and restart Internet Explorer. 

  



Internet Explorer Versions 8, 9, 10, and 11 Settings  

In addition to the Internet Explorer Settings (outlined above), the following settings should be configured for 
workstations with Internet Explorer versions 8, 9, 10, and 11. 

General Tab Settings 

1. In Internet Explorer, choose Internet Options from the Tools menu.
2. From the General tab, remove check from Delete browsing history on exit box under the Browsing History

section.



Security Tab Settings 

1. Choose Internet Options from the Tools menu in Internet Explorer.
2. Click the Security tab (Trusted sites) and then click the Custom Level button.

3. Scroll to the Miscellaneous section.

4. Select Enable in the Display mixed content setting.
5. Click OK.



6. Click Yes when prompted with the following alert: "Warning! Are you sure you want to change the settings for
this zone?"

7. Click OK to close the Internet Options dialog.
Note: The new level setting for the Trusted sites is now set to Custom.

8. Close the window and restart Internet Explorer.

Advanced Tab Settings 

1. Choose Internet Options from the Tools menu in Internet Explorer.
2. Click on the Advanced tab.
3. Scroll to the HTTP 1.1 settings section.
4. Ensure that Use HTTP 1.1 box is checked.

(Check the box if it is not already checked).

5. Click Apply.
6. Click OK.

7. Click the Advanced tab.
8. Scroll to the Security section.
9. Ensure that Empty Temporary Internet Files folder when browser is closed box is not checked.

(Remove the check mark from the box if it is already checked).



  

 

10. Click Apply. 
11. Click OK. 

Browser Requirement to Display System Configuration Page 

Browser shows a popup message for the first time that it requires "Microsoft Script Runtime" to display system 
configuration page. Click the Allow button to enable Microsoft Script Runtime plugin. 





Marsh ClearSight is one of the Marsh & Mclennan Companies, together with Marsh, Guy Carpenter, Mercer, and Oliver Wyman. 

This document and any recommendations, analysis, or advice provided by Marsh ClearSight (collectively, the HMarsh ClearSight Analysisff) are 

intended solely for the entity identified as the recipient herein (Hyouff). This document contains proprietary, confidential information of Marsh 

ClearSight and may not be shared with any third party, including other insurance producers, without Marsh ClearSighrs prior written consent. Any 

statements concerning actuarial, tax, accounting, or legal matters are based solely on our experience as insurance brokers and risk consultants and 

are not to be relied upon as actuarial, accounting, tax, or legal advice, for which you should consult your own professional advisors. Any modeling, 

analytics, or projections are subject to inherent uncertainty, and the Marsh ClearSight Analysis could be materially affected if any underlying 

assumptions, conditions, information, or factors are inaccurate or incomplete or should change. The information contained herein is based on 

sources we believe reliable, but we make no representation or warranty as to its accuracy. Except as may be set forth in an agreement between 

you and Marsh ClearSight, Marsh ClearSight shall have no obligation to update the Marsh ClearSight Analysis and shall have no liability to you or 

any other party with regard to the Marsh ClearSight Analysis or to any services provided by a third party to you or Marsh ClearSight. Marsh 

ClearSight makes no representation or warranty concerning the application of policy wordings or the financial condition or solvency of insurers or 

reinsurers. Marsh ClearSight makes no assurances regarding the availability, cost, or terms of insurance coverage. 

© 2015 Marsh ClearSight LLC. All rights reserved. Visit us at www.marshclearsight.com. 

Excel•, Microsoft .NET Framework, Internet Explorer•, Microsoft• Office, Silverlight•, Windows 1•, Windows Vista•, Windows XP•, and Word• are 

either a registered trademark or trademark of Microsoft Corporation in the United States and/or other countries. Java• is a trademark or registered 

trademark of Oracle Corporation and/or its affiliates. Adobe Reader• is a registered trademark of Adobe Systems Incorporated in the United States 

and/or other countries. SAP• BusinessObjects"' Web Intelligence• are eithertrademarks or registered trademarks of SAP AG in Germany and in 

several other countries. Other names may be trademarks oftheir respective owners. Rather than list the names and entities that own the 

trademarks at every instance, the publisher states that it is using the names only for editorial purposes, and to the benefit of the trademark owner, 

with no intention of infringing upon that trademark. 

http://www.marshclearsight.com/



